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WARRANTY CLAIM FORM
We’d like to make this process as simple and easy as possible. 
To assist us in processing your claim:

1. Provide us with as much information as possible, making sure you complete all sections.

2. Send us at least one photograph (more if possible), clearly indicating any areas of concern.

3. Please also provide proof of purchase.
Please send this form to enquiries@rocna.com, and we will process your claim and have a response for you as quickly as possible.

	Date (dd/mm/yy):
	Purchased from: 

Date of Purchase: 

	Anchor size:
Serial No (if applicable):
Local Rocna Dealer:
	Contact Details:

Name:

Address:

Telephone: 

Mobile:

	Galvanised: YES  [     ]  NO [     ]
Stainless:    YES  [     ]  NO [     ]
	Photos attached:  YES  [     ]  NO [     ]

	Current location of anchor:

Physical address for replacement of anchor (if applicable):



Reason for claim:
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Office Use Only:

Warranty Claim Number:




Approved / Not Approved: 

Action taken date:





Date resolved:

Final outcome / comments:
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